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Claims Key Contacts 
Hours are 8:00 a.m. to 5:00 p.m. (Mountain Time) Monday–Friday 

Topic Contact Information Available 

CHIP/HMK – 
Claims Dental and 
Eyeglasses 

Claims Processing Unit 

P.O. Box 8000 

Helena, MT 59604 

 

Phone 

(800) 624-3958 In/Out of state 

(406) 442-1837 Helena 

 Send paper claims to this address. 

 Answers to dental and eyeglass claims 

questions. 

 Visit the HMK website at http://hmk.mt.gov/. 

CHIP/HMK Claims 
– Medical 

Blue Cross and Blue Shield of Montana 

 

Phone 

(800) 447-7828, X8647 In/Out of state 

Fax 

(406) 444-3456 In/Out of state 

 For answers to questions on medical claims. 

 Visit the HMK website at http://hmk.mt.gov/. 

Medicaid Claims Claims Processing Unit 

P.O. Box 8000 

Helena, MT 59604 

 

Phone 

(800) 624-3958 In/Out of state 

(406) 442-1837 

 Send paper claims to this address. 

 Answers to claims questions. 

MHSP Claims Claims Processing Unit 

P.O. Box 8000 

Helena, MT 59604 

 

Phone 

(800) 624-3958 In/Out of state 

(406) 442-1837 

 Send paper claims to this address. 

 Answers to claims questions. 
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